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SPECIFIC RULES FOR COMPULSOEY CERTIFICATION

OF ELECTRICIAL AND ELECTRONIC PRODUCTS 

                   Lighting Electrical Appliances

1.Scope

This document applies to electric power source with rated voltage more than 36V and not exceeding 1000V luminaries(recessed, fixed, portable) and electric power source with rated voltage not exceeding 1000V ballasts, AC Supplied electronic ballasts for tubular fluorescent lamps.

2. Certification model

Type testing + Initial inspection of the factory + Follow-up inspection
3. Major processes for certification
3.1Application for certification

3.2Type testing

3.3Initial inspection of the factory 

3.4Evaluation of certification results and approval of certification   

3.5Follow-up inspection
4.General Requirements for Certification

4.1 Application for certification

4.1.1 Defining application unit for certification 

In principle, those products conforming to all the requirements below can be put into one application unit: 

a. In compliance with the same applicable standard;

b. Equipped with lamps of the same nature;

c. Equipped with major parts of the same nature(see the appendix 2)

d. With the same class of protection against electrical shocks, the same IP classification and the same mounting methods;

e. With the similar construction;

f. Produced in one factory

    For details, please refer to appendix 1.

4.1.2 Application documents

The formal application shall be submitted with the following documents:

1) List of critical components and/or materials

2) Description of the difference between the different model/type of products in the same application unit.

3) Other necessary documents.

4.2 Type testing 

4.2.1 Sample delivery for type testing

4.2.1.1 The principles of sample delivery for type testing 

The sample supplied for type testing shall select the representative sample from the unit of application for certification.

4.2.1.2 Requirements for sample delivery      

The applicants shall take responsibility of sample delivery for type testing in accordance with the requirements of the certification body and be responsible for them.

For sample requirements please refer to appendix 1.

4.2.1.3 Handle of samples and relating documents after type testing

The samples tested and/or the relating documents should be handled in appropriate ways after type testing.

4.2.2 Test standards, items and methods for type testing 

4.2.2.1 Test standards  

1)  GB7000.1-1996　Luminaries General requirements and tests　

2)  GB7000.10-1999　Requirements of fixed general purpose luminaries　

3)  GB7000.11-1999　Requirements of portable general purpose luminaries　

4)  GB7000.12-1999　Requirements of recessed luminaries　

5)  GB2313-1993　Ballasts for tubular fluorescent lamps general and safety requirements　

6) GB15143-1994　AC Supplied electronic ballasts for tubular fluorescent lamps-General and safety  requirements　

7)  GB14045-1993　Ballasts for discharge lamps(excluding tubular fluorescent lamps)general and safety requirements　
8)  GB17743-1999　Limit and methods of measurement of radio disturbance characteristics of electrical lighting and similar equipment　

9)  GB17625.1-1998　The limits for the harmonic current emissions caused by low-voltage electrical and electronic equipments(“equipment input current”=16A per phase)　

4.2.2.2 Test items
1) Test items for safety 

The test items for safety shall include all appropriate items specified in standards. 

2) Test items for EMC

Insertion loss

Disturbance voltages

Radiated electromagnetic disturbances

Harmonic current (emission)

4.2.2.3 Test methods   

The type testing shall be carried out according to the methods specified in the safety and EMC standards and / or referred standards and/or test methods.

4.3 Initial factory inspection 

4.3.1 Contents of the inspection 

The contents of factory inspection shall include the factory quality assurance ability assessment and the products consistency check.

4.3.1.1 Assessment of factory quality assurance ability. 

The inspector assigned by the certification body shall carry out the factory quality assurance capability assessment according to the Requirements for Factory Quality Assurance Ability  (see appendix 4) and the additional inspection requirements stipulated by CNCA. At the same time, the inspector should also follow Testing Requirements of Quality Control on Compulsory Product Certification for Luminaries (see Appendix 3).

4.3.1.2 Check of consistency of the product

The consistency of the product applying for certification shall be checked on the site of production. The following major points shall be checked:

1) The name of product, type/model and specification on products to be certified shall be identical with those indicated in the type testing reports.

2) The constructions of products to be certified (mainly constructions in terms of safety and EMC performances) shall be identical with those of the samples for type testing.

3) The critical components in terms of safety and components having influences on EMC shall be identical with those declared in type testing and confirmed by certification body.

4.3.1.3 All the products to be certified and processing premises shall be covered for inspection of factory quality assurance ability and of consistency of the products.

Should the products be involved in more than one application units, at least one type/model sample shall be taken from each unit for consistency check of the products.

The witness tests on site should be carried out to confirm the performances of safety of the products during the inspection.  

4.3.2 Timing of factory inspection

Normally, the initial inspection should be implemented after the sample has passed the type testing. The type testing and factory inspection can be implemented at the same time in special cases. 

The duration of factory inspection shall be determined by the amounts of application units of products to be certified and with the consideration of the scale of the factory. It will normally take about 1 to 4 man-day for each processing premises.

4.4 Evaluation of certification results and approval of certification

4.4.1 Evaluation of certification results and approval of certification

The certification body shall be responsible for a general evaluation of the results of type testing and factory inspection and for issuing the certificates to the applicants for the conformed products. One certificate shall be issued for one application unit. The application of the certificates shall comply with the requirements for Regulations for Compulsory Product Certification.

4.4.2 Time frame

Time frame for certification means the working days from the acceptance of complete application till the issuance of the certificates, which includes the time of type testing, factory inspection, reports submission after inspection, evaluation of certification results and approval of certificates, etc.

Normally, type testing takes 30 working days and for conventional ballast, it takes 45 working days; not including the time for corrective actions and retest of the non-conformity item(s). If the components are required to be tested and the required time exceeds that of appliances, the time of type testing should be calculated according to the longest test time of the component, counting upon the receipt of the samples and testing fees.

The inspection reports should be submitted within 5 working days after the inspection. It will be counted from the day when the inspectors complete the inspection and receive from the factory the corrective action reports on non-conformities satisfying the requirements.

Evaluating certification results and approving the certificates shall normally be completed within 5 working days.

4.5 Follow-up inspection

4.5.1 The frequency of follow-up inspection

4.5.1.1 Normally the first follow-up inspection should be implemented 7 months after the certificate being granted and at least once every 12 month.                          

4.5.1.2 The frequency of inspection should be increased in any of the following cases:

The certified product has serious quality problem, or is complained by clients, which has been verified to be the responsibility of the certificate holder.

The certification body doubts the conformity of the certified product against the requirements of safety and EMC standards with sufficient reasons.

Sufficient information indicates that the conformity or the consistency of certified products might be affected due to the changes in organization structure, production condition and the quality system of the manufacturer and/or factories.

4.5.2 Contents of the follow-up inspection

The model of follow-up inspection: re-assessment of factory quality assurance ability + check of consistency of products certified, and if necessary, samples may be taken and tested at the testing laboratories. (See Clause 4.5.3.)

The certification body shall implement the factory re-assessment in accordance with Requirements for Factory Quality Assurance Ability (see appendix 3). At the same time, follow-up inspection should check according to Testing Requirements of Quality Control on Compulsory Product Certification for Luminaries (see appendix 3).

The items 3, 4, 5 and 9 specified in Requirements for Factory Quality Assurance Ability (see appendix 4) must be assessed for follow-up inspection and the rest items may be selected. All the items of the Requirements shall be covered at least every four years.

The duration for follow-up inspection shall be determined by the amounts of units of certified products with appropriate consideration of the production scale of the factory. It will normally take about 1 to 2 man-day.

4.5.3 Sampling & testing

If necessary, the certified products should be sampled and tested. The designated testing bodies shall be responsible for testing. The methods and requirements for sampling shall be carried out according to the relevant specifications of the certification body. 

The test items specified in the standards for certification can be applied to testing.

The certification body may carry out part or all of test items based on the degree of effects on the safety and/or EMC performances of the products.

4.5.4 Evaluation of follow-up inspection results

The certificates can be retained and the certification marks can be continuously used upon favorable inspection results. If there is any non-conformities found in the follow-up inspection, the corrective actions shall be taken within three months. Otherwise, the certificates will be withdrawn, the certification marks will be stopped using, and the relevant results will be announced.

5. Certificate

5.1Maintenance of the certificates 

5.1 .1The validity of the certificate

The certificate of the products covered by this Rules itself doesn’t indicate specific expiry date. The validity of the certificate depends on the follow-up inspection.

5.1.2 Change of the certified product

5.1.2.1 Applying for change of certified product 

Should any change occur in the specification, type/model of the components listed in appendix 3 of the certified products or the design, electric construction involved in safety or EMC of the appliances, the application for approving/recording the change shall be made to the certification body.

5.1.2.2 Evaluation and approval of change

The certification body shall evaluate the change according to the submitted information and confirm whether it can be approved or samples should be submitted for tests.  If test is necessary, the change will be approved upon favorable test result.

5.2 Extension of certified products 

5.2.1 Procedure for extension 

For extension of the range of products covered by the unit of certified products, the certificate holder shall first make application.

The certification body shall check the consistency of the extended products against the certified products and confirm the applicability of the original certification results to the extended products and carry out, if necessary, the additional test or inspection based on the differences.  

After approval, either a separate certificate can be issued or the original certificate can be updated at the request of the certificate holder.

5.2.2 The requirements for sample

The certificate holder shall first submit the technical documents related to the extended products. And, if necessary, one sample may be required by the certification body according to the requirements of Clause 4.2 of this Rules, for which the testing items shall be decided by the certification body.

5.3 Suspension, cancellation and withdrawal of the certificates

The suspension, cancellation and withdrawal of the certificates shall follow Regulations for Compulsory Product Certification.

6. Use of compulsory product certification mark

The certificate holder shall follow the Regulations for Compulsory Product Certification Mark
6.1 Design of the mark allowed to use   

The certification mark with letter reference “S”(as below) shall be used for certification involving safety only:
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The certification mark with letter reference “ S&E” (as below) shall be used for certification involving both safety and EMC:
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6.2 Derivations of certification mark 

The derivation of certification mark may be used for the products listed in this Rules.

6.3 Ways of use 

Any of the following three ways is required: affixing standard-size marks (labels) printed only by CNCA, printing on the nameplate or moulding. 

6.4 Location of the mark

The certification mark shall be applied on an exposed location on the outer body of the product.

7. Charge

The certification shall be charged by the certification body according to the national statutory structural Fee chart.
Appendix 1 

Principle of Defining Application Unit of Lighting Electrical Appliances

	 No.
	Products
	Principle of defining application unit
	Applicable Safety Standard
	Sample Quantity 

	1
	Fixed general purpose luminaries
	Products satisfying all the requirements below can be in the same application unit:

1. Fixing methods

2. Lamp

3. Class of protection against electrical shock

4. Protection class of enclosure

5. Material of mounting surface 

6. Controlling gear

Otherwise, different application units shall be defined. 
	GB7000.10-1999

GB7000.1-1996
	2

	2
	Portable luminaries
	Products satisfying all the requirements below can be in the same application unit:

1.Fixing methods. 

2. Lamp.

3.Class of protection against electrical shock. 

4.Protection class of enclosure.

5.controlling gear.

Otherwise, different application units shall be defined.
	GB7000.11-1996

GB7000.1-1996
	2

	3
	Recessed Luminaries
	Products satisfying all the requirements below can be in the same application unit:

1. Thermally insulating material covered. 

2. Lamp.

3. Class of protection against electrical shock.

4. Protection class of enclosure. 

5. Material of mounting surface. 

6. controlling gear

Otherwise, different application units shall be defined..
	GB7000.12-1999

GB7000.1-1996
	2


Note: Three samples are required respectively for insulation enclosure providing protection against electric shock and fixing live parts of the components without certification.

Principle of Defining Application Unit of Accessories of Electrical Appliance

	No
	Products
	Principle of how to cover different types in one series
	Applicable Safety Standards
	Technical data that should be provided
	Samples

	1
	Conventional ballast for flu. Lamp
	Products satisfying all the requirements below can be in the same application unit:

1. Fixing methods.

2. Same tw value.

3. Overheating protection (if any). 

4. Construction. 

Otherwise, different application units shall be defined.   
	GB2313-93
	Type of lamp, enameled wire, case dimension, and number of silicon steel sheet. 
	9

	2
	Ballast for High Intention discharge lamps
	Products satisfying all the requirements below can be in the same application unit:

1. Fixing methods.

2. Types of lamp sources. 

3. Same tw value (if any). 

4. Overheating protection. 

5. Construction. 

Otherwise, different application units shall be defined.   
	GB14045-93
	Type of lamp, enameled wire, case dimension, and number of silicon steel sheet.
	15（Addi-

tional  suitable ignitors,

capacitor）

	3
	Electronic Ballast
	Products satisfying all the requirements below can be in the same application unit:

1. Fixing methods. 

2. Circuitry and construction.

3. Class of harmonic

Otherwise, different application units shall be defined.   
	GB15143-94


	Type of lamp, circuitry, PCB 
	10


Appendix 2

Critical Components
1. List of critical components in terms of safety.

1.1Lamp Control gear (conventional ballast, electronic ballast, transformer, starter, ignitor, etc.).

1.2 Capacitor for discharge lamps, fixed capacitor for electromagnetic interference suppression 

1.3Terminal(connecting device), cable, plug, connector, lampholder、thermal-protection device, switch.

2. Standards for major safety parts.
	Component
	National standards
	Corresponding IEC standards 
	Name of standard

	Connecting device with Screw type. 
	GB13140.2-98

GB13140.1-97
	IEC998-2-1：1990

IEC998-1：1990
	Connecting devices for low voltage circuits for household and similar purposes. Part 2-1: Particular requirements for connecting devices as separate entities with screw type. 

	Connecting device without screw less type 
	GB1314 0.3-98

GB13140.1-97
	IEC998-2-2：1990

IEC998-1：1990
	Connecting devices for low voltage circuits for household and similar purposes. Part 2-2; Particular requirements for connecting devices as separate entities without screw less type. Champing units. 

	Plug 
	GB1002-98
GB2099.1-96
	IEC884-1：1994

	Plugs and socket-outlets for household and similar general purposes: Part 1. General requirements 

	Rubber insulated cables 
	GB5013-1997
	IEC245
	Rubber insulated cable-rated voltages up to and including 450/750V, Part 1:General requirements 

	Polyvinyl chloride insulated cables
	GB5023-1997
	IEC227
	Polyvinyl chloride insulated cables of rated voltages up to and including 450/750V, part 1: General requirements. 

	Automatic electrical controls gears 
	GB14536-1998
	IEC730
	Automatic electrical controls for household and similar use part 1:General requirements 

	Switches
	GB15092-94
	IEC61058
	Switches for appliance-part 1:General requirements 

	Conventional ballast
	GB2313-1993
	IEC60920：1990
	Ballast for tubular fluorescent lamps, general and safety requirements 


	Electronic ballast
	GB15143-94


	IEC60928
	Auxiliaries for lamps-A.C. supplied electronic ballast for tubular fluorescent lamps- General and safety requirements. 

	Ballast for discharge lamps(excluding tubular fluorescent lamps)
	GB14045-93
	IEC60922
	Auxiliaries for lamps- ballast for discharge lamps(excluding tubular fluorescent lamps)-general and safety requirements

	Edison screw lampholders
	GB17935-1999
	IEC60238
	Edison screw lampholders

	Lampholder for tubular fluorescent and starterholders 
	GB1312-91
	IEC60400：1987
	Technical requirements of lampholder for tubular fluorescent and starterholders 

	Starter for fluorescent lamps
	QB2276-1996
	IEC60155：1993
	Starter for fluorescent lamps

	Bayonet lampholders
	GB17936-1999
	IEC61184
	Bayonet lampholders

	Igniter
	QB1115-1991
	
	Electronic igniter for high voltage sodium vapour lamps 

	Safety isolating transformers
	GB13028-1991
	IEC60742
	Isolating transformers and safety isolating

transformers; requirements


3 Principle of testing

  If critical components without certification are used in the appliances, the components are required to be tested.
4. Critical components having influence on EMC

	Products
	Major parts for EMC

	Electronic ballast and electronic convertor
	Suppress filter unit

Power switching transistor

Impulse transformer

	Conventional ballast
	_____

	Luminaries of fluorescent lamps 
	Starter, ballast

	Dimmer 
	Crystal rectifier

	Stage dimmer
	Crystal rectifier, dimmer control circuitry


Appendix 3

 Testing Requirements of Quality Control on Compulsory Product Certification for Luminaries 
	Category
	Product name
	Standards
	Test Requirements
	Frequency
	Test equipment
	Test methods
	Routing test
	Verification test

	LITE
	Luminaire
	GB7000.1-1996
GB7000.12-1999
GB7000.10-1999
GB7000.11-1999
	Normality electric

Strength

Function test/circuit continuity

Earth continuity
	Complete test
	High pot.

tester
	See IEC60598-1:1999 annex Q


	√     
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	Moisture electric

Strength
	Sampling test
	humidity

chamber
	According to standard requirements
	
	√

	
	
	
	Inspection of

Appearance,dimension,marking (3)
	Sampling test
	
	Compared with type testing sample 
	
	√

	
	
	
	Pulls test(only to luminaries with

Cord anchorage)

(5.2.10.1)
	Sampling test
	
	Supply cable or cord is tested with pullmeter
	
	√

	
	
	
	Ballasts spaced from the mounting surface by a minimum(4.16.1)
	Sampling test
	
	According to the requirements of standards
	
	√


	
	
	
	Resistant to heat and fire
	Sampling test
	Thermostatball pressure、needle flame tester
	
	
	√


	
	
	
	
	
	
	According to standard requirements 
	
	

	
	Ballast
	GB2313-1993
GB14045-1993
	Normality electric

Strength
	Complete test
	High pot. tester
	Applied to Ballast with 1800V within 1s, no break down, flashover.
	√
	

	
	
	
	Electric strength


	Sampling test
	High pot. tester
	According to standard requirements 
	
	√

	
	
	
	Electricity test
	Complete test
	Voltage,

current meter,

trans-former,

reference lamp
	Input voltage and current of ballast shall be with the range of allowable error.
	√

	

	
	
	
	Ballast heating(1.1Un abnormal condition)
	Sampling test
	Power meter
	According to standard requirements 
	
	√

	
	
	
	Resistant to heat and fire
	Sampling test
	
	According to standard requirements 
	
	√

	
	Electronic ballast
	GB15143-1994


	Normality electric

Strength
	Complete test
	High pot. tester
	Applied to Ballast with 1800V within 1s, no break down, flashover.
	√
	

	
	
	
	Electricity test
	Complete test
	Voltage,

current meter,

Trans-former,

reference lamp
	The testing lamp shall be lit with input rated voltage
	
	√

	
	
	
	Abnormal condition
	Sampling test
	Non-inductive resistor,

rectified effect apparatus
	According to standard requirements 
	
	√

	
	
	
	Resistant to heat and fire
	Sampling test
	Thermostat,ball pressure、needle flame tester
	According to standard requirements 
	
	√

	
	
	
	Marking
	Sampling test
	
	According to standard requirements 
	
	√


Note: ⑴Routine tests are allowed to use equivalent and rapid test methods after verification.
⑵Verification test shall be according to the parameter and testing methods and under the environmental conditions as specified in standards. Frequency of verification test can be determined according to production batch, or certain interval, but the maximum interval should not exceed one year.

⑶The corresponding columns should be marked with“√”, when applicable test items (routine test and verification test) are chosen .
Appendix 4
Compulsory Product Certification Requirements

for Factory’s Quality Assurance Ability

Factory shall meet the requirements for factory’s quality assurance ability in this document, in order to ensure that all certified products are identical within accepted manufacturing tolerances to the sample or samples against which the type test was approved.

1. Responsibility, Authority and Resource

1.1 Responsiblity

Factory shall regulate the responsibilities and inter-relations of all the personnel involved in quality activities. And factory shall appoint a responsible person for quality from the organization who, irrespective of other responsibilities, shall have responsibility and authority that include

a)
ensuring that quality system, which meets the requirements of this document, is established, implemented and maintained.

b)
ensuring that the products with the certification label are produced in conformity with the standards to which they were certified.

c)
establishing documented procedure to ensure that certification labels are kept and used appropriately.

d)
establishing documented procedure to ensure that the certification label is not borne on any non-conforming product or changed product that was not notified by certification body.

The responsible person for quality shall be competent to perform the work.

1.2 Resources

Factory shall equip with necessary production facility and testing equipment in order to consistently manufacture the products in conformity with certification standards. In addition, factory shall provide relevant human resources, to ensure that personnel performing work affecting product quality is competent, and establish and maintain necessary environment suitable for manufacturing, test and inspection, storage etc.

2. Documents and Records

2.1 Factory shall establish and maintain documented quality plan or relevant documents for certified products, and needed documents in order to ensure that related processes to product quality are operated and controlled effectively. Quality plan shall define the objective of product design, realization process, test and related resource, as well as the requirements for changes (i.e. standard, workshop, critical components etc.) to certified products, use and management of labels.

Design standard or specification, as one essential part of quality plan, shall not be lower than the requirements of national standard for the product.

2.2 Factory shall establish and maintain documented procedure to control the documents required in this document, to ensure that

a)
documents are approved by authorized personnel prior to issue and re-approved after changes.

b)
changes and current revision status of documents are identified to prevent unintended use of obsolete documents.

c)
relevant versions of applicable documents are available at points of use.

2.3 Factory shall establish and maintain documented procedure to define the controls for the identification, storage, protection and disposition of records. Records shall remain legible, integral to provide evidence of product conformity to requirements.

Records shall be retained for an appropriate period.
3. Purchasing and Incoming Inspection

3.1 Control of Supplier

Factory shall establish the procedure that defines the criteria for selection, evaluation and routine supervision of supplier, which provide critical components and material, to ensure the supplier has ability to provide the critical components and material in accordance with requirements.

Records of the evaluations and routine supervision shall be maintained.

3.2 Inspection/Verification for Critical Components and Material

Factory shall establish and maintain procedure of inspection or verification for purchased critical components and material, and procedure of periodic verification inspection, to ensure that critical components and material meet specified certification requirements.

Inspection for purchased critical components and material may be carried out by factory or by supplier. Where inspection is performed at supplier’s premise, factory shall state the intended inspection requirements to supplier.

4. Monitoring and Measurement of Processes

4.1 Factory shall identify critical production processes and arrange operators with appropriate qualification at the processes. Where product quality can not be guaranteed when no operating document, appropriate operating instructions shall be prepared to make production processes under control.

4.2 Where environment condition is required, factory shall meet the requirements.

4.3 Factory shall monitor and control appropriate process parameters and product characteristics, as applicable.

4.4 Factory shall establish and maintain maintenance procedure for manufacturing facility.

4.5 Production shall be inspected at appropriate stages of manufacture to ensure that components, sub-assemblies, wiring runs etc. are in accordance with the certification approved sample. 

5. Routine Tests and Verification Tests 

Factory shall establish and maintain documented routine tests and verification tests procedures to verify and demonstrate that products are in accordance with relevant requirements. The procedures shall include test items, contents, method, acceptance criteria etc. Test records shall be maintained. Routine tests and verification tests shall meet the requirements specified in relevant product certification implementation rule.

Routine tests are line tests performed on 100% of production and are normally carried out at the final stage of manufacture. Normally no further operations, except for labeling and packing, may be carried out after these tests.

Verification tests are tests in addition to the routine tests on samples taken randomly in order to verify and demonstrate that products consistently meet standard requirements.

6. Inspection and Test Equipment

The equipment used for inspection and test must be regularly calibrated and checked for correct operation, and meet inspection and test capacity requirements.

6.1 Calibration and verification

Inspection and test equipment used for determining the conformity of the products being manufactured shall be calibrated or verified on a regular basis. All calibrations and verification undertaken on such equipment must be traceable to national or international standards. Where no measurement standards exist, calibration method, acceptance criteria, calibration interval etc. shall be documented. Calibration and verification status of equipment shall be easily identified by user and management personnel.

Calibration and verification records shall be kept.

6.2 Functional Check

The equipment used for routine tests and verification tests shall undertake an functional check in addition to daily check. When functional check is found to be not satisfying specified requirements, arrangements shall allow previous production to be traced and re-tested if necessary,. Operator shall be instructed on what action is to be taken if a functional test is found to be unsatisfactory.

The results of functional check and all subsequent corrective action taken must be recorded.

7. Control of Non-conforming Product

Factory shall establish procedure of control of non-conforming product, which shall includes identification method, segregation, disposal, corrective action and preventive action. Repaired and reworked product shall be re-inspected. Records of repairing for critical components or sub-assemblies and disposal of non-conforming product shall be maintained. 

8. Internal Audit

Factory shall establish documented internal audit procedure to ensure that product quality system is implemented effectively and certified products compliance. The results of internal audit shall be kept.

Factory shall keep a record of all complaints known, especially to a product’s compliance with requirements of relevant standard, and make these complaints as one of input information of internal audit.

Corrective action and preventive action shall be taken to detected nonconformities and records shall be maintained.

9. Compliance with Certified Product

Factory shall control production to comply with the type-test approved product, to make certified products consistently be in conformity with relevant standard requirements.

Factory shall establish procedure to monitor changes of the critical component, material, construction and factors that may affect compliance with relevant standard. The changes on certified products must be notified to the issuing certification body for authorization, prior to their implementation.

10. Packing, Handling and Storage

Finished products shall be packaged, stored and handled in such a way as to ensure that they will continue to comply with the applicable standards.
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